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Deidre Griffiths 
Principal Solicitor & Executive Officer 

(5 days per week) 

Greg Leeson 
Casework Lawyer/Policy & Law Reform Worker  

(2 days per week) 

Ben von Einem Casework Lawyer (4 days per week) 

Viv Avery Casework Lawyer (3 days per week) 

Darrell Harding 
Accounts Administrator/Personnel/Special Projects  

(3 days per week) 

Sue Wolter Paralegal Worker (4 days per week) 

Viv Nicol Administration Worker (3 days per week) 

Trish Jardine Telephone Advice Worker (3 days per week) 
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About Villamanta Disability Rights Legal  

Service Inc.  

 

Our Mission  
 

ñVillamanta Disability Rights Legal Service advances the rights of people 

who have a disability related legal or justice issueñ 

 
Villamanta Disability Rights Legal Service Inc. is a statewide community  

legal service that works only on disability related legal issues.  Our main  

purpose is to make sure that Victorian people who have a disability know 

about the law and are enabled to use the law to get their rights.    

We have a particular focus on the rights of people who have an   

intellectual disability. 

 

òNever doubt that a small  group of  thoughtful, committed  citizens  can  

change  the  world.  Indeed, itõs the only thing that ever hasó     
            Margaret Mead 

Villamanta provides these free services to people who have a disability: 
 

§ Telephone information, advice and referral service 

§ Legal assistance on disability related issues 

§ Community legal education 

§ Policy and law reform 
 

Some of these services are also provided to people who do not have a disability who are  
involved in supporting people with disabilities.  We also sell books on disability related legal  
issues. 
 

Villamanta Disability Rights Legal Service Inc. is committed to the rights of people who have 
a disability.  We believe people who have a disability have a right to be treated in ways that 
are fair and reasonable, and which result in opportunities, freedoms, and a standard of living 
that are equal to those existing for people who do not have a disability. 
 

We aim to make it possible for people who have a disability to use the law to ensure that 
their legal rights are recognised and acted upon by others. 
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VILLAMANTA DISABILITY RIGHTS LEGAL SERVICE Inc.  

Annual General 

Meeting  

MINUTES   

Wednesday 26th  September, 2012  

5.00 p.m.  

Villamanta Disability Rights Legal Service Inc.  

44 Bellerine Street,  

GEELONG   VIC  3220  

1. Welcome 

  

Kathryn McBride, Chairperson, welcomed everyone and read out 
the list of apologies and asked for any further apologies.  Kathryn 
then asked everyone present to introduce themselves. 

2. Present 

  

  
  
  
  
  
  
  
  
  
  
  
  

Committee Members:   Kathryn McBride (Chairperson),  

Amanda Hiscoe (Deputy Chairperson), Andrew Hill  (Secretary), 
Philip Clarke, Lauren Matthews, Alex Risk, Neville Porter & Barb 

Machnyk (support person) 

Staff: Deidre Griffiths (Executive Officer), Viv Nicol (Minutes),  

Darrell Harding (Accounts Administrator), Sue Wolter  
(Para-legal), Trish Jardine (Telephone Advice & Referral) and Ben 

von Einem (Villamanta Lawyer) 

Visitors and volunteers: Paul McFadden (Disability Liaison  

Officer, Geelong Magistrates Court), Cr Barb Abley (City of Greater 

Geelong) and Kathy Bolger (RIAC ï Barwon) 

Volunteers:  Belinda Jane (Volunteer) and Brooke. 

3. Apologies Committee Members: Peter Landers (Treasurer), Stephen  

Dinner, Hank Wyllie, Janet Ward and Simon French 

Staff: Greg Leeson (Villamanta lawyer) and Viv Avery (Villamanta 

Lawyer) 

Visitors & Volunteers: Claire Humble (Leo Cussen), Rosemary 

Crossley (Anne McDonald Centre), John Barnett (FaHCSIA), Steve 

Doran (RIAC), Gabrielle Dickinson (AMIDA), Elizabeth McGarry 

(ACD), Grant Boyd CEO of Bethany, Ian Trezise (Member for  

Geelong) Victorian MP, The Hon. Nicola Roxon Federal MP, City of 

Greater Geelong Councillors John Mitchell, Rod Macdonald, Jan  

Farrell, Andy Richards, Bruce Harwood, Kylie Fisher and Eddy 

Kontelj and Georgie Alford (volunteer lawyer) 
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4. Confirmation of  

Minutes of Previous  

Meeting  

 

 

Motion:   That the minutes of Villamanta Disability Rights 
Legal Service Inc.ôs Annual General Meeting held on 
Wednesday 21st  September, 2011, be accepted. 

Moved:  Darrell Harding  

Seconded:  Sue Wolter      Carried.  

5. Chairpersonôs Report 

 

Kathryn McBride, Chairperson, thanked staff, committee 
members and David Lindsay, outgoing Chairperson, for their 
work and gave a brief summary of her report. Kathryn also 
invited people to read her report in the Annual Report as well 
as all the other reports, namely Casework, Policy & Law 
Reform, Community Legal Education and Telephone Advice 
and Referral. 

Motion:  That the Chairpersonôs Report be accepted 

Moved:  Amanda Hiscoe 

Seconded: Lauren Matthews      Carried  

6. Executive Officerôs    
Report  

Deidre Griffiths, Executive Officer, invited everyone to read 
her report in the Annual Report.  Deidre gave a brief overview 
of the yearôs work and thanked staff, Committee Members 
and volunteers for their great work over the past year. 
 
Kathryn thanked Deidre for her report. 

Motion:  That the Executive Officerôs Report be accepted 

Moved:  Amanda Hiscoe 

Seconded: Philip Clarke       Carried  

7. Treasurerôs  Report 
  

 

As Peter Landers, Treasurer, was an apology, Darrell 
Harding, Accounts Administrator, spoke to the Treasurerôs 
Report and informed everyone that over the past twelve 
months Villamantaôs financial situation has maintained good 
health.  Darrell thanked Peter Landers, Treasurer, for his 
support throughout the year. Darrell referred everyone to the 
Treasurerôs Report in the Annual Report and encouraged 
people to direct any questions they may have to him or Peter 
Landers. 

Kathryn invited questions from the floor.  There were no 
questions. 

Motion:  That the Treasurerôs Report be accepted. 

Moved:  Darrell Harding 

Seconded: Andrew Hill       Carried  
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8. Appointment of 
Auditor  

 

 

Motion:  That Devenny Payne, Taxation and Business 

Services, again be appointed as Villamanta Disability Rights 
Legal Service Inc.ôs Auditor for the 2012/2013 financial year. 

Moved:  Darrell Harding 

Seconded:  Amanda Hiscoe     Carried  

9. Election of  
Committee Office 
Bearers/Ordinary 
Members  

As all current Committee Members were happy to continue and 
there were no new nominations, the Committee was re-elected 
unopposed and Office Bearers will be elected at the next 
Committee of Management Meeting. 

Motion:   That the following Committee Members be re-elected: 

Andrew Hill  

Amanda Hiscoe  

Peter Landers  

Neville Porter  

Janet Ward 

Simon French 

Kathryn McBride 

Alex Risk 

Stephen Dinner 

Lauren Matthews 

Hank Wyllie 

Philip Clarke 

Moved:  Paul McFadden   

Seconded:  Sue Wolter       Carried  

No vacancies remain 

Alex Risk requested Villamanta send David Lindsay a letter of 
thanks if this had not already been done.  Action:  Deidre to 
send David a letter of thanks and certificate of appreciation. 

10. Other 
Business  

Deidre Griffiths thanked Committee of Management members 
for their great contribution over the past year and presented 
them with a small token of Villamantaôs appreciation. 

Kathryn thanked everyone for attending and invited people to 
stay for something to eat and drink. 

11. Close meeting  The meeting closed at 5.30 p.m. 

12. Next meeting  

 

Date of next Committee of Management Meeting: 

Wednesday 28th November, 2012 at 4 p.m. at Villamanta  

Disability Rights Legal Service Inc., Geelong. 

Date of next Annual General Meeting - to be advised. 
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Committee of Management Members 

 

Kathryn McBride is the Chairperson of Villamantaôs Committee 

of Management. Kathryn is the Co-ordinator of Care Services at 
the City of Greater Geelong.  
 
She holds a Graduate Diploma of Education, and is currently  
completing a Master of Professional Accounting. 
  
Kathryn has a rich experience in leadership and management of 
service provision for people with disabilities and a commitment to 
innovation and improvement opportunities in this field. 

Villamanta Disability Rights Legal Service Inc. Annual Report 2012/2013  

Amanda Hiscoe has been a member of Villamantaôs Committee 

of Management for 18 years and has held the office of Deputy 
Chairperson for at least 14 of those years.  Amanda is the second 
longest serving Committee member and a person who has a  
disability.  As Deputy Chairperson, Amanda sometimes chairs the 
bi-monthly committee meetings which she enjoys.  
   
Amanda says: ñVillamanta is a unique service being one of the first 
organisations to have people who have a disability on their  
Committee of Management and everyone gets a say.ò 

Amanda reminds us not to use jargon words and to think about other peopleôs needs at  
meetings.  When she hears a jargon word she always asks for plain English and the  
meaning of the word.  
  
Amanda attended the 2013 ñHaving a Sayò Conference and likes to represent Villamanta at 
the Conference, which she did for the seventh time.  The ñHaving a Sayò Conference shows 
that people who have a disability have an important role to play in the community. 
  
Amanda says Villamanta is always on the lookout for new members and new Committee of 
Management members and people who have a disability are encouraged to join.   
Membership is free. 
  
Amanda has a big interest in the law and human rights and legal issues for people who have a 
disability.  Amanda has been involved in the disability movement since 1980 and was part of 
the first self-advocacy group in Victoria and has been a very powerful self-advocate over the 
many years she has been involved in the disability sector.  Amanda is familiar with and has 
used both State and Federal laws in many legal matters. 
 
Amanda would like to give a big thank you to all the staff and volunteers for their hard work 
and commitment to Villamanta. 
 
Amanda hopes you have enjoyed reading her Deputy Chairpersonôs Report and looks forward 
to the year ahead.  Amanda also barracks for the mighty Cats. 
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Committee of Management Members 

 

Villamanta Disability Rights Legal Service Inc. Annual Report 2012/2013  

Andrew Hill is the Secretary of Villamantaôs Committee of Man-

agement.  Andrew is a lawyer who is a partner in the Geelong 
law firm, Birdsey, Dedman and Bartlett.  Andrew has extensive 
board and committee of management experience.  He has over 
30 years experience in Commercial law, Property law (Rural, 
Commercial and Residential), Wills and Estates and Powers of 
Attorney. He is a keen fisherman and oarsman and enjoys golf 
and gardening. 
 
Andrew is a former Convenor of Barwon Region Youth Affairs   
Network, Committee member of Geelong & District Day  
Nursery, Secretary of Villamanta Disability Rights Legal  
Service, member of Geelong Legacy and Corio Bay Rowing 
Club. Andrew is a former President of Geelong District  
Nursing Service and Geelong Community Health Service and a 
former Board Member of Barwon Health. 

Peter Landers is the Treasurer of  Villamantaôs Committee of 

Management. Peter is a partner at LBW Chartered Accountants 
and previously an Audit Manager at KPMG where he was  
employed for over 7 years (5 years in Melbourne and 2 years in 
London).  Peter has been an Audit Partner at LBW Chartered  
Accountants. 
 
Peter has  also been involved in providing accounting, taxation,  
audit and business advice as well as forensic accounting and  
business valuations. 

Alex Risk is an Ordinary Member of Villamantaôs Committee of 

Management.  Alex has lived in Geelong  since 1972.  Alex  
appreciates the wide range of health and community services on 
offer in our region. 
 
He was a fulltime carer for his late wife. His background covers the 
fields of journalism and government service. 
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Committee of Management Members 
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Simon French is an Ordinary Member of Villamantaôs  

Committee of Management.  Simon is a lawyer and is the  
General Manager of Employment Services at St Laurence  
Community Services. Simon has particular interest and  
expertise in acting for and against public bodies providing  
advice on decision making procedures.   
 
Simon has acted for major Government Departments and  
Statutory Authorities in Australia and the UK.  He has also been 
involved in major infrastructure projects and is an experienced 
advocate, having qualified and practiced in the UK as a barrister 
and worked for an Australian law firm. 

Hank Wyllie is an Ordinary Member of Villamantaôs Committee of 

Management.   Hank has been a disability advocate since about 
1986 after acquiring his disability at age 35.  
Following intensive rehabilitation spanning over two years, after 
his release from three hospitals, he decided to dedicate his  
formerly physically active life to assisting other people who have  
disabilities to access the community, as is their right. 
 
Having communication impairment did not deter him as he  
became actively involved in various committees. His first was what 
is now known as Leisure Networks, then the Barwon  
Disability Resource Council, where he was chair for over four 
years. Hankôs other local activities include the City of Greater  
Geelongôs Aged and Disability Street Access Committee. 
 
Because of his interest in improving or creating awareness of the 
plight of people who have little or no speech, he volunteers for  
Communication Rights Australia, and Scopeôs Barwon  
Southwest Communication Access Network. Hank is employed 
part time by Scope to promote and assess businesses and  
organisations to make their premises Communication Accessible 
and obtain the Communication Accessible Symbol. These only 
represent a few of his interests. 
 
Hank was Chairperson of the Barwon Disability Resource  
Council for 10 years and is currently a member of the Australian 
Communication Consumer Action Network subcommittee  
Standing Advisory Committee on Disability Issues 
(telecommunications). His interest in advocacy and rights made 
his choice in joining the Villamanta Disability Rights Legal Service 
Committee of Management, where he can share his thoughts and 
ideas to assist Villamantaôs excellent record of achieving results. 
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Lauren Matthews joined the Villamanta Committee of  

Management as an Ordinary Member in April 2011. She is a  
solicitor for Wightons Lawyers in Geelong, practising in the areas 
of family law, criminal law, child protection and family violence.  
  
In her early years as a lawyer, Lauren worked as a caseworker/
migration agent for the Refugee Advice and Casework Service 
(ñRACSò) in Melbourne and Sydney, within the Federation of 
Community Legal Centres.   Her role was to primarily represent 
asylum seekers in immigration detention, as well as in the  
community, with their claims to refugee status under the  
international refugee convention.   
  
In 1998, Lauren joined the United Nations High Commissioner for 
Human Rights.  She served in headquarters in Geneva for a  
number of years, as well as field offices in Bosnia and  
Herzegovina, and Nepal.  During 2007, Lauren was based in Sri 
Lanka with the International Group of Eminent Persons  
monitoring the Sri Lankan Presidential Commission of Inquiry into 
Serious Human Rights Abuses.   

Janet Ward has been an Ordinary Member of the Committee of  

Management at Villamanta for 6 years.  Janet is passionate about  
social justice and human rights. Janet has found herself working 
for people most of her career, working in the community sector, as 
a disability worker, trainer, employment consultant, life coach, 
counsellor,  businesswoman, volunteering and 14 years as a  
police officer in the early days. The latter led Janet to undertaking 
a Degree in Social Science and afterwards continuing study to 
gain qualifications to be able to train in Disability, Business,  
Vocational Preparation and so forth.   
  
Being very passionate about people with disabilities and their 
rights and in particular access issues, has given Janet a great 
deal of understanding and empathy working with people who have 
little by way of skills, knowledge, finances, role models, etc.  Janet 
has been Manager of Next Steps Work and Learning Centre since 
March 2013 and finds the role hugely satisfying especially as it 
requires thinking outside the box and utilising many of the skills 
she has gained through education, work experiences, and life in 
general.  
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Professor Philip H Clarke is an Ordinary Member of  

Villamantaôs Committee of Management.  Philip is an Emeritus 
Professor of Law at Deakin University, an education consultant 
and the principal of Corporate Compliance Australia Pty Ltd.  
Previously he was Deakin Universityôs Deputy Vice-Chancellor 
(Academic) (2009-2010), Pro Vice-Chancellor International (2008-
2009), Dean of the Faculty of Business and Law (1999-2008) and 
the inaugural Head of the Deakin Law School (1993-1999). As  
Deakin Universityôs Foundation Professor of Law he was  
instrumental in establishing and developing its law degree  
program. 
 

Professor Clarke is an Australian lawyer who is a graduate of the 
Universities of Western Australia and Auckland University. He has 
extensive teaching experience at the Australian National  
University, Monash University and Deakin University. He has also 
written extensively in the fields of Competition Law, Contract Law 
and Consumer Protection.  
 
Professor Clarke has experience of the law reform process 
through working as the Director of the Western Australian Law 
Reform Commission and as a consultant on competition law to 
the Asian Development Bank. He is a former editor of the  
Australian Business Law Review and recently joined the editorial 
Panel of the Competition and Consumer Law News.  

Stephen Dinner is an Ordinary Member of Villamantaôs  

Committee of Management.  Stephen is a single parent with two 
sons aged 17 and nearly 20 who live with him and have done 
since they were 2 and 5. Stephen is a qualified electronics  
engineer and is self employed. 
 
Stephen does volunteer work for the Office of the Public  
Advocate as a Community Visitor,  Independent Third Person, 
Community Guardian, and more recently has taken on a new  
position as a Corrections Independent Support Person. 

Neville Porter is an Ordinary Member of Villamantaôs  

Committee of Management.  Neville has been on the Committee 
since it started 23 years ago.  Neville is doing a course at  
BAYLINK, including reading and writing study. 
 
Neville does screen acting classes on a Friday and works at  
Paper Services in North Geelong.  Neville is good at his job.   
Neville is a member of the Geelong Football Club cheer squad. 
ñGo Cats!ò 
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Chairpersonôs Report 

 

I am pleased to present this report to Villamanta Disability Rights 
Legal Service. This year, the second year of my role as  
Chairperson has been another very busy, but successful year. 
Many outcomes have been achieved for clients as a result of the 
work of our staff and volunteers. A highlight for the year was  
passing the National Disability Advocacy Program quality  
assurance audit. 
 
I thank the staff and committee for the contribution to this  
accreditation process.  
 
I extend a further thanks to the staff for their expertise and effort 
that successfully respond to the legal issues facing people with a 
disability.  The Committee of Management has gained insight into 
the complexities of this via the regular staff report to the  
Committee of Management meeting.  
 
I would also like to thank the Committee of Management Members 
for their participation and strategic leadership of Villamanta. This 
year the Committee of Management has continued work on  
Villamantaôs Policy and Procedure documents, the Strategic Plan 
and the Quality Assurance and Risk Working Group.  
   
A special thanks and congratulation to the Executive Officer on the 
leadership and professional manner in which Villamanta is guided. 
The direction and support of staff and volunteers has ensured  
Villamantaôs continued growth and viability. 
  
Villamantaôs finances have been well managed by our Accounts 
Administrator and supported by the Treasurer. Thank you for this 
very important contribution.  
  
I welcome the Commonwealth Governmentôs National Disability 
Insurance Scheme and launch of DisabilityCare Australia and look 
forward to the opportunities that this may avail for Geelong and for 
Villamanta. 
 
  
Kathryn McBride 
Chairperson 
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Executive Officer & Principal Solicitorôs 
Report 
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This year has been another very busy and productive one for  
Villamanta Disability Rights Legal Service Inc. Our Committee of  
Management members, staff members and volunteer workers have put 
in a great amount of time and effort to give Victorian people who have 
a disability and a disability-related legal or justice issue, the best  
possible service. 
 
The demand for our free telephone advice, information and referral  
service, legal casework and community legal education for people who 
have a disability, continued and we did policy and law reform work on 
several issues of major importance to our constituents. Villamanta staff 
also presented training on disability rights topics to others in the  
community and we sold some publications on disability related topics.  
Details about the work Villamanta staff members and volunteers did 
during 2012-13 are given throughout this report.  
 

Villamanta is funded by the Australian Government through the  

Department of Families, Housing, Community Services and Indigenous 

Affairs (FaHCSIA), under the National Disability Advocacy Program 

(NDAP), as part of the Australian Network of Disability Advocacy  

Services. We thank our funder for their grant of funding which enables 

us to provide legal advice and advocacy to Victorian people who have 

a disability.  We have also benefited from training provided by  

FaHCSIA and as a result of improved practices following our  

successful Quality Assurance audit against the Disability Advocacy 

Standards. The audit process aims to measure how we are working 

against the service standards and improve the way our agencies are 

run and the way the NDAP is delivered. We also thank Microsoft for the 

ongoing benefits of their generous upgrade of our computer software 

through the Donortec Program. 

We again worked collaboratively with various advocacy and other  
relevant organisations, networks and individuals to achieve positive  
results, both for individual clients and at a systemic level, on numerous 
important issues.  We and our constituents greatly appreciate the  
collaboration, co-operation and support of these organisations and their 
workers. We have continued to appreciate the improved  
communication and consultation between our funder and agencies in 
the advocacy sector, in particular those in the National Disability  
Advocacy Program (NDAP) which helps advocacy organisations to  
carry out their much needed work in a stable environment. Villamanta 
is continuing to work with our funder, along with other NDAP agencies, 
to further improve the program. 
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Executive Officer & Principal Solicitorôs 
Report 

Villamanta is extremely fortunate to have highly skilled, professional, caring 

and dedicated staff members who work tirelessly to achieve the rights and  

empowerment of people who have a disability and disability-related legal or 

justice issues.   

We have been pleased to receive very positive feedback from clients and  
constituents this year that tells us that Villamantaôs work is often greatly  
appreciated and is making a difference for people who have a disability. 
 
Villamantaôs volunteer programme has continued to thrive. Our volunteers are 
very generous with their time and contribute many and varied types of  
experience and skills. Villamanta thanks them all for their generous contribution 
to our work which is of enormous benefit to our constituents.  
 
Our 2012-13 volunteers include our Committee of Management members: 
Kathryn McBride (Chairperson), Amanda Hiscoe (Deputy Chairperson), Neville 
Porter, Andrew Hill (Committee Secretary), Peter Landers (Treasurer), Alex 
Risk, Stephen Dinner, Hank Wyllie, Lauren Matthews, Simon French, Janet 
Ward and Philip Clarke. Some of our committee members have received  
support from Barbara Machnyk. Villamanta thanks them all for their hard work  
and great contributions. 
 
This year our volunteer workers have included Belinda Jane (accounts), Annie 
Doolan (community services - work placement), Roxanne Ryder
(administration), Meridith Neill (administration), Tony Phillips (barrister), Shane 
McClure (lawyer), and law students: Sally Kenyon, Olivia Callahan, Tanith  
Margetson, Irina Jovic, Hannah Powell, Deanne Woodman and Kylie Parkyn.  
 
Once again we thank various private lawyers and our colleagues at the other 
community legal centres and at Victoria Legal Aid, for providing our clients and 
us with pro bono advice and support. We also thank our colleagues, the staff of 
the Federation of Community Legal Centres (Victoria) and of the National  
Association of Community Legal Centres (NACLC), the members of Disability 
Advocacy Victoria Inc. (DAV), the staff and members of the Disability Advocacy 
Network Australia (DANA), of the Disability Advocacy Resource Unit (DARU), 
the Self Advocacy Resource Unit (SARU), and VCOSS, for all of their valuable 
work, collaboration and support. 
 

Our thanks also go to Phil Grace, of Grace Information Technology, for once 

again providing us with much appreciated and prompt support and assistance 

with our computer system. 

Once again we have observed an increase in education and school integration-

related problems for children who have a disability and have continued to try to 

assist these families.  
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Executive Officer & Principal Solicitorôs 
Report 

 

 We have also continued to work on the ongoing situation of disadvantage of 
parents who have a disability who are involved in the Child Protection  
system, trying to achieve some improved outcomes for these clients and their 
children. We also continue to be gravely concerned about the instances of 
abuse of people living in supported accommodation and to work on this  
extremely serious issue. 
 
We have also advanced our work for people who have an intellectual  
disability and who are involved in the criminal justice system, contributing to 
several inquiries into this and related issues. Our publication People who 
have an Intellectual Disability and the Criminal Justice System, which is a 
guide for people working in the criminal justice system with clients who have 
an intellectual disability, has been well received. In particular we have been 
told that its appendix on Aspergerôs Syndrome has been useful to advocates 
and others working in this area. 
 
We have continued to observe and assist our clients to learn about,  
understand and use the complaints and monitoring systems set up under the 
Victorian Disability Act 2006. We will continue to monitor and critique the  
effects of this important Act and its systems, particularly in relation to people 
who have an intellectual disability. We also worked on a number of other  
significant policy and law reform issues.  
 

Of particular concern to many of our constituents has been the recent  

decision to increase fees for community residential accommodation. The  

effect of this would be to deprive many people of much needed funds to pay 

for many of their other day to day requirements and make it impossible for 

them to participate in the life of the community. Fortunately our legal work, in  

combination with VALID and others who campaigned valiantly against the fee 

hike, had a successful outcome, with the Victorian government withdrawing 

the notices of the fee increase. 

Finally, 2013 has seen the beginnings of what many people with a disability 
and their families and advocates have long been hoping and praying for. 
Since 1 July, Villamanta has been closely observing, with many others, the 
pilot of the new national disability insurance scheme (NDIS) ï now called  
DisabilityCare Australia ï in the Barwon launch site, and assisting people to 
learn about and to navigate the new system.  In the lead up to the launch we 
joined with advocacy colleagues working together to prepare for the expected 
associated increase in demand for advocacy assistance. All of this is very 
new, and we are still optimistic, but we are already seeing evidence of some 
people struggling to cope with the new system and others finding themselves 
worse off than they were before.  
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